
Nine robust modules employ interactive scenarios, video presentations from subject matter experts and assessments for an 
engaging learning environment that examines critical questions to consider when operationalizing the CCPA. The training, part of 
three comprehensive, customized CCPA Ready bundles (iapp.org/ccpa), is continually updated to keep you current on with the latest 
developments, enforcement actions and guidance from California’s attorney general. Designed to prompt internal discussion and 
action, the training does not serve as legal guidance. For that, we encourage seeking legal counsel. 

MODULES

Module 1: Course Introduction
Reviews course themes plus functionality and instructions for navigating the content.

Module 2: CCPA Scope: Am I Affected and What Should I Do? 
Summarizes the scope of the law, including key concepts such as definition of a business, 
definition of a sale and real-world questions.
 
Module 3: What Rights Does the CCPA Grant Consumers?
Describes consumers’ rights under the CCPA, including the right to access and deletion, 
right to opt out of sale and the right to non-discrimination.

Module 4: Determine Your Compliance Strategy
Along with modules 5 and 6, module 4 dives into the operational obligations the law places on businesses. Specifically, module 4 
explores strategic options for complying with the law and guides businesses through reassessing their vendor relationships.

Module 5: Preparing to Create Your Privacy Notice
Continues reviewing the operational obligations of the CCPA; specifically, organizing your data, reviewing processing activities and 
privacy tech solutions, and understanding practical considerations for updating your privacy notice.

Module 6: Managing Consumer Requests: From Notice to Fulfillment
Continues reviewing the operational obligations of the CCPA; specifically, managing 
consumer requests such as delivering a compliant privacy notice, communicating with 
consumers, and receiving, authenticating and responding to consumer requests.

Module 7: Legal Processes and Penalties
Discusses fines, penalties, legal sanctions and remedies of the CCPA, as well as the 
California attorney general’s posture and enforcement powers.

Module 8: GDPR Compliance and the CCPA
Compares the CCPA and the General Data Protection Regulation at a high level, including 
how to leverage GDPR compliance efforts in preparing for the CCPA.

Module 9: The CCPA’s Future and the U.S. Privacy Landscape
Discusses the CCPA in action and its future. This module also summarizes the landscape of federal and state consumer privacy laws 
and highlights the benefits of a leadership-supported, enterprise-wide privacy strategy.

NOTE: Eligible recipients receive 10 continuing privacy education credits. 
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